
End of Year 1:1 Device Information 

Due to the ongoing Covid19 situation, we have decided to change our device  

collection for the 2019-2020 school year. All of our devices are managed in the 

cloud we have the ability to make changes via the Internet. We want to ensure our 

students are prepared with their technology devices for the first day of school for 

the new 2020-21 school year.  

 

All students have done an amazing job this year with both in-person instruction 

and remote learning! The Pandas are proud of all of you!   
 
 

Current Grades 3-7: 
Students were previously assigned a SurfaceGo Device (along with charger,  

protective case, and stylus). Students in grades 3 through 7 will keep their device 

over the summer. This will allow students to have their same device and be  

prepared for the next school year.  It is important the students are prepared with 

all required accessories for the first day of school in the Fall.  

 

Current Grade 8: 

Communication has been sent separately  

to 8th Grade Parents and Guardians about 

device turn-in. 

 

If you are moving out of district, please contact 

PandaHelp@arbor145.org and we will arrange a 

device drop off for you.  
 



What is available during summer? 

 Microsoft Office 365 
All student Microsoft logins will stay active during the  

summer. Students can access all Office 365 platforms  

during summer. All files within OneDrive accounts will  

remain.   

 Microsoft Stream  

Students will have access to our internal video library to 

watch education movies! 

 ClassLink 

ClassLink will continue to have a variety of reading and re-

search options available. Specific apps may not work as we 

are in the process of rolling into the next school year.  

 Microsoft Teams  

All courses will be removed. Chat will be disabled. The 

Teams app will still be on your device but many features 

will be disabled over summer.  

 Summer Reading 

Students will have access to our many summer reading  

materials! Everything available will be posted in ClassLink 

and the Arbor website at www.arbor145.org 



Frequently Asked Questions for Summer 2020 (Grades 3-7) 

Will the Microsoft login remain active?  

Yes! All students Microsoft accounts will remain active over the summer.  

 

What is available for students to use during summer? 

Please see the next page for all available resources on the devices. ItΩs great to keep students engaged, learning, 

and reading during the summer!  

 

Is there tech support available if I need assistance?  

Yes! PandaHelp is available during the summer . Panda may have limited hours but will answer your request as 

soon as possible. The best way to contact PandaHelp is emailing pandahelp@arbor145.org or  

calling 708-342-7790. 

 

What if I need a replacement accessory?   

Replacements should only be ordered if an item is missing or lost. Visit https://store.arbor145.org to order a  

replacement. We will schedule a non-contact pickup or ship the item to you.   Batteries and pen tips are  

also available! Please email PandaHelp@arbor145.org.  

 

Device Handling and Care  

It is imperative that the device is in good working order.  Dropping the device can cause the screen to crack or 

other damage. Always keep the cover on the device. If you do have a device accident, it is covered by our  

warranty program. Contact PandaHelp for the replacement process. Be sure to keep your device clean and sani-

tized. Please see the following pages for more information.  

 

How will software update?  

All software updates are managed by PandaHelp and done through the cloud. As long as the device is connected 

to the Internet, it will receive all updates. It is a good idea to turn on the device every few weeks to make sure all 

updates are installed. 

 

Do I have any privacy on my device?  

Students should have no expectation of privacy of materials found on the devices or in their Microsoft accounts. 

APSD145 PandaHelp and Administrative staff reserve the right to review any files, emails, or content at any time. 

All website history will be tracked and monitored. Students should remember this device is for academic use only. 

 

Is the filter still monitoring the device during Summer? 

Yes! The device will still have a CIPA compliance safety filter protecting the students. If there are any filter issues 

that parents need to be aware of, a Panda or Principal will contact the parent/guardian. It is critical we  

communicate this information so parents can speak with their students about Internet safety during the summer.  







Can I contact PandaHelp for tech support? 

Yes! PandaHelp will be available to assist you!  

 

Please email pandahelp@arbor145.org 

Or call 708-342-7790 

 

 

Parents, please be sure to leave your name, or student name, your relation to the student. 

Students, we are here to help! Please email PandaHelp from your Arbor email. 

 

*Summer hours may be limited and there may be a slower response time.  


